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Exhibition Services

1. Expo Publications
1.1	 Principles of Distribution
	 The Organizers will distribute the expo publications to each exhibition hall after the event 

opens. Exhibitors may collect the publications as needed or request an electronic version.

1.2	 Information Registration
	 The Organizers will publish the contact information of the exhibitors on the Expo Publications 

free of charge so as to demonstrate the features of their products in a better way. Meanwhile, 
the Organizers will also collect the information from the exhibitors to ensure the correctness of 
these publications. Please visit the China International Import Expo Online Service System in 
time and fill in and check the relevant contents prior to the prescribed deadline.

2. Mobile Payment
For further improving the convenience of consumption, exhibitors can use "Tour Card" through the 
service of Bank of Shanghai or download "WeChat" and "Alipay" APP to bind the overseas bank 
card, and then use mobile payment in most merchants in China, including catering, transportation, 
hotels, and shopping malls. Currently, Visa, Mastercard, Diners Club, Discover and other mainstream 
overseas bank cards can be supported. Please scan the code to watch the video guide for specific 
operation methods.

3. Advertising and Agency Services
To book on-site or print advertising, please contact the advertising agency service provider.

Shanghai Advertising Co., Ltd.
Address: 28/F, Lanshengt Building, 8 Middel Huaihai Rd. Huangpu District Shanghai

Contact Tel Mobile E-mail

Rain Jin 86-17811948857 86-17811948857 rain_jin@shanghai-adv.com

Cathy He 86-13636504782 86-13636504782 cathy_he@shanghai-adv.com05
Exhibition Services
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4. Business Travel Service (Recommended Business Travel Service 
Providers)

Shanghai Jinjiang Travel Holding Co., Ltd.
Address: 191 Changle Road, Shanghai

Contact Tel Mobile E-mail

Zhang Qian 86-21-32128786 86-13918331661 zhangqian@jjtravel.com

Chen Xin 86-21-32128437 86-13601636746 chenxin@jjtravel.com

China CYTS M.I.C.E. (Shanghai) Service Co., Ltd. 
Address: 15/F, Wentong Mansion, 739 Kunming Road, Yangpu District, Shanghai

Contact Tel Mobile E-mail

Lu Qiuting 86-21-61295117 86-13801662270 luqiuting@cytsmice.com

Chen Yufan 86-13636378906 chenyufan@cytsmice.com

Shanghai China Travel International Ltd.
Address: C-5F, No.191, Changle Rd, Huangpu Dist, Shanghai

Contact Tel Mobile E-mail

Fang He 86-21-32128990 86-13764098510 fangh@ctish.cn

Wu Min 86-21-32128930 86-18918102838 wum@ctish.cn

CITS Group Shanghai Co., Ltd.
Address: 17/F,No.418 Jiangning Road,Jing'an District,Shanghai,200041

Contact Tel Mobile E-mail

Wu Xiaohong 86-21-22150898 86-19821908990 f-xhwu@ctg.cn

Zhang Lijing 86-21-22150697 86-19821906260 lijing.zhang@ctg.cn

Shanghai Spring International Travel Services, Ltd.
Address: 699 Zhaohua Road, Shanghai

Contact Tel Mobile E-mail

Ding Ping 86-21-52317953 86-13601943556 congress@springtour.com

Liu Xiaoying 86-21-52317779 86-13764097719 jackie@springtour.com

Shanghai China Youth Travel Service Co.,Ltd.
Address: 2 Hengshan Road, Shanghai, China

Contact Tel Mobile E-mail

Huang XiEr 86-21-64338224 86-15000190797 xier_huang@scyts.com

Yan Yang 86-21-64330000 86-13052079995 yang_yan@scyts.com

Shanghai Utour International Travel Service Co. Ltd. 
Address: 24/F, NO.1, Middle Huaihai Road, LiuLin Building Huangpu District, Shanghai

Contact Tel Mobile E-mail

Zhou Xiaolu 86-21-80281266-1609 86-13818007752 zhouxiaolu@utourworld.com

Zhang Lin 86-21-80281266-1621 86-13918638271 zhanglin@utourworld.com

Shanghai Airlines Tours International (Group) Co., Ltd. 
Address: 8/F, Bldg. 1, 269 Tongxie Road, Changning District, Shanghai

Contact Tel Mobile E-mail

Zhou Hengyong 86-13917325222 176558143@qq.com

Wang Jiaxun 86-18018658577 844083912@qq.com

Shanghai Lemen Business International Travel Service Co., Ltd. 
Address: Room 1207, No.18 Dongyuan Road, Pudong New Area, Shanghai

Contact Tel Mobile E-mail

Peng Ling 86-21-58314658 86-13701702229 pl_001@lemengroup.com

Yuan Xuefei 86-21-58314658 86-18621935725 yxf_003@lemengroup.com

Destination Travel International (Shanghai) Co., Ltd.
Address: 4104 LL Land, No.580 Nan Jing Road West, Shanghai,China

Contact Tel Mobile E-mail

Lin Shengjuan 86-21-62895221 86-18916234468 rsvsha@dtishanghai.com

Qin Xiaowen 86-21-62891188 86-13816009194 susanqin@dtishanghai.com

Shanghai Utour In'l Travel Co., Ltd.
Address: Apt.2508,Jing’an Zhong Hua Mansion No.1701 Bei Jing Road (W), Shanghai

Contact Tel Mobile E-mail

Feli Du 86-21-60276991/60276992 86-18001621563 jdu@utourchina.com

Josef Gong 86-21-60276991/60276992 86-13301723888 jggong@utourchina.com
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List of Services Provided by Recommended Business Travel Service Providers 
for the 8TH CIIE

Beijing Chinese-Foreign Translation & Information Service Co.,Ltd
Address: Room 411, International Communication Building, 19 Chegongzhuang West Road, Haidian District, Beijing

Contact Tel Mobile E-mail

Fan Wu 86-18910888181 86-18910888181 fan.wu@ctis-cn.com

Jiafei Li 86-15812518888 86-15812518888 guanzhou.duan@ctis-cn.com

Company Name
Flight 
Ticket

Booking

Visa
Service

Hotel
Reservation

Catering &
Banquet

Conference 
Organization

Material
Production

Professional
Photo &
Video

Business
Reception

Guest
Reception

Surrounding
Tourism

Shanghai Jinjiang Travel 
Holding Co., Ltd. / / √ √ / / / √ / √

China CYTS M.I.C.E. 
(Shanghai) Service Co., Ltd. √ √ √ √ √ √ √ √ √ √

Shanghai China Travel 
International Ltd. / / √ √ √ √ / √ √ /

CITS Group Shanghai Co., 
Ltd. √ √ √ / √ √ / √ / √

Shanghai Spring 
International Travel Services, 
Ltd.

√ / √ / √ √ / √ / √

Shanghai China Youth Travel 
Service Co.,Ltd. √ √ √ √ √ √ √ √ √ √

Shanghai Utour International 
Travel Service Co., Ltd. √ √ √ √ √ √ √ √ √ √

Shanghai Airlines Tours 
International (Group) Co., 
Ltd. 

√ √ √ √ √ √ √ √ √ √

Shanghai Lemen Business 
International Travel Service 
Co., Ltd. 

√ √ √ √ √ √ √ √ √ √

Destination Travel 
International (Shanghai) Co., 
Ltd.

√ / √ / √ / / √ √ √

Shanghai Utour Int'l Travel 
Co., Ltd. √ / √ √ √ √ √ √ √ √

5. Translation Service (Recommended Translation Service Providers)

Shanghai Foreign Service (Group) Co., Ltd.
Address: 9F, Greenland Bund Center T3, No. 55, Huiguan Street, Huangpu District, Shanghai

Contact Tel Mobile E-mail

Yao Shi 86-21-63721888*609016 86-13482864033 yao.shi@fsg.com.cn

Hang Lv 86-21-63721888*609015 86-15000235341 hang.lv@fsg.com.cn

Beijing Spirit Translation Co., Ltd.
Address: Room 1703, Tower 7, Jianwai SOHO, 39 East 3rd Ring Middle Road, Chaoyang District, Beijing 

Contact Tel Mobile E-mail

Bo Li 86-13366029699 86-13366029699 libo@bjspirit.com

Qian Wang 86-18731799348 86-18731799348 fanyic@bjspirit.com

TRANSN（Beijing） INFORMATION TECHNOLOGY CO.,LTD.
Address: 16th Floor, Huiketing Building, Building 1, Yard 3, North Huangmuchang Street, Tongzhou District, Beijing

Contact Tel Mobile E-mail

Shika Liu 86-17600098800 86-17600098800 shika.liu@transn.com

Sophy Li 86-13811433024 86-13811433024 sophy.li@transn.com

Lanbridge Communications
Address: 27/F World Plaza, No.855 Pudong South Road, Pudong District, Shanghai,China 

Contact Tel Mobile E-mail

Allison Zhou 86-15221555031 86-15221555031 allison@lan-bridge.com

Wynne Feng 86-15026701727 86-15026701727 fengjiawen@lan-bridge.com

MarsHub Co., Ltd
Address: Room 505, University Town Business Park, Lishan Road, Nanshan District, Shenzhen, 518055, China.

Contact Tel Mobile E-mail

Wendy Wang 86-17740871279 86-17740871279 wendy.wang@ccjk.com

Tony Shi 86-13764376428 86-13764376428 tony.shi@ccjk.com

6. On-site Information Supporting Service
All areas of the exhibition hall are covered with 4G and 5G signals, and the traffic capacity can 
currently handle about 250,000 calls per day. The exhibition hall has built a high-performance 
switching network with full coverage of integrated cabling, offering services including ordinary 
broadband, dedicated high-speed broadband, wired fixed-line calling, etc. Free Wi-Fi “NECC-FREE” 
is also provided which can be accessed via the CIIE's mobile terminal Wi-Fi function (connection rate 
ranges from 1 Mbps to 5 Mbps depending on the total number of users. The technical limitations of 
the wireless network may affect user experience due to various objective restrictions. In the case of a 
large number of Internet users and external signal interference, there may be slow Internet access or 
connection difficulties in some areas.) Free Wi-Fi will limit large bandwidth Internet applications, such 
as P2P downloads, Internet speed tests, HD video and live streaming. Technically, Wi-Fi signals are 
susceptible to interference, which may affect user experience in actual use due to various objective 
reasons. For example, in the case of a large number of Internet users and external signal interference, 
there may be slow Internet access or connection difficulties in some areas. If there is a demand for 
higher quality Wi-Fi access, additional customized Wi-Fi access services with high density and high 
bandwidth can be provided.
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7. Recommended Service Providers for Group Catering (Catering for 
conference and activities)

The Organizers will announce recommended catering service providers in due course. For updates, 
please refer to the "Catering" section under "Services" on the official website of the China International 
Import Expo (www.ciie.org).

8. Onsite Catering Service Provider
The Organizers will announce recommended catering service providers in due course. For updates, 
please refer to the "Catering" section under "Services" on the official website of the China International 
Import Expo (www.ciie.org).

9. Business Center
The Business Center in the exhibition venue will be open to all exhibitors and visitors during the Expo 
(Please refer to the Visitor Guide and On-site Guide Map for the specific location). The basic services 
of the Business Center include copying and printing, faxing and scanning, email receiving and sending, 
wheelchair leasing, Mobile charging, graphic production and ticket booking etc.

10. Small Items Move-in
During the setup period, resident logistics service providers will set up service points in the surrounding 
parking lots to offer short-distance transfer services for self-transported exhibits and other items (each 
item must not exceed 1.5 cubic meters in volume or 300 kilograms in weight). The Organizers will 
announce the designated service providers at a later date. Please please refer to the "On-site Logistics 
Services" section under "Services" – "Transportation" on the official website of the China International 
Import Expo (www.ciie.org) for updates.

11. Online Service
The Exhibitor’s Manual is released together with the online service system. It is recommended that the 
exhibitors and their entrusted constructors use the online service system.

12. Digital Album And VR Online Display Service
CIIE provides exhibitors with services of VR panoramic production and online display at booths, 
supporting activities, and conferences. The VR materials include data version, static version, and 
dynamic version (onsite commentator available). In addition, we provide digital album production 
service (online version of the promotional album could collect visitor data). For details on designated 
service providers and pricing, please refer to the "Value-added Services and Pricing Details for On-site 
Supporting Events of the 8th CIIE" form, available in the "Supporting Events" – "Downloads" section 
on the official website of the China International Import Expo (www.ciie.org).

Shanghai Electric Digital Eco-Tech Co.,Ltd.
Address: 30/F, No. 8, Middle Huaihai Road, Huangpu District, Shanghai

Contact Tel Mobile E-mail

Gong Zheng 86-21-67008485 86-18916171910 Gongz@eblssmart.com


