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Exhibition Service

1. Expo Publications
1.1 Principles of Distribution
 The Organizers will distribute the Expo Publications (i.e. Name List of Exhibitors) free of charge to 

each exhibitor based on their booth sizes after the opening of the Expo.
1.2 Information Registration
 The Organizers will publish the contact information of the exhibitors on the Expo 

Publications (i.e. Name List of Exhibitors) free of charge so as to demonstrate the features 
of their products better in the future. Meanwhile, the Organizers will also collect the 
information from the exhibitors to ensure the correctness of these publications. Please visit 
the China International Import Expo Online Service System in time to fill in and check the 
relevant contents prior to the prescribed deadline.

2. Advertising Release and Advertising Agency
Please contact the advertising agency for booking print advertisements and on-site advertisements.

Shanghai Asia-Pacific Advertising Co., Ltd.

 Address: F11, Building 1, No. 277 Longlan Road, Xuhui District, Shanghai

Contact Tel Mobile E-mail

Wang Chen 86-21-62109116-845 86-13917627074 wangchen@cpit-exhibition.com

Zhenhua Kang 86-21-62109116-859 86-13916906279 kangzhenhua@cpit-exhibition.com

Shanghai Jin Jiang Travel Holdings Co., Ltd.

Address: 400 Changle Road, Shanghai 

Contact Tel Mobile E-mail

Wang Haiying 86-21-32128074 86-13916620852 wanghaiy@jjtravel.com

Lu Shenlian 86-21-32128358 86-18621291777 56027639@qq.com

China CYTS M.I.C.E. (Shanghai) Service Co., Ltd. 

Address: 15/F, Wentong Mansion, 739 Kunming Road, Yangpu 

Contact Tel Mobile E-mail

Li Luyan 86-21-61295006 86-13817563791 liluyan@cytsmice.com

Zhao Li 86-21-61295055 86-13801662270 zhaoli@cytsmice.com

3. Business Travel Service (Recommended Business Travel Agencies)



Shanghai China Travel International Ltd.

Address: C, No.191, Changle Rd., Huangpu Dist., Shanghai, 

Contact Tel Mobile E-mail

Wu Min 86-21-32128930 86-18918102838 wum@ctish.cn

Liu Fuyi 86-21-32128990 86-13764098510 fangh@ctish.cn

CITS Group Shanghai Co., Ltd.

Address: 16/F, Bldg. 1, Chang'an Mansion, No.1001, Chang'an Road, Shanghai

Contact Tel Mobile E-mail

Zhang Qing 86-21-63536040
86-19821908087\
86-13002116557

zhangqing@citssh.com

Hu Qi 86-21-63172165 86-13901628448 huqi@citssh.com

Shanghai Spring International Travel Services, Ltd.

Address: 699 Zhaohua Road, Shanghai 

Contact Tel Mobile E-mail

Ding Ping 86-21-52317953 86-13601943556 congress@springtour.com

Zhu Shunfei 86-21-52317779 86-13774405262 006753@ch.com

Shanghai CYTS Tours Corporation Limited

Address: 2 Hengshan Road, Shanghai, China

Contact Tel Mobile E-mail

Zhong Xin 86-21-64742988 86-13901704158 x_zhong@scyts.com

Fu Wei 86-21-64741838 86-13801848218 wei_fu@scyts.com

Shanghai Utour International Travel Service Co. Ltd.

Address: 24/F, NO.1, Middle Huaihai Road, LiuLin Building Huangpu District, Shanghai

Contact Tel Mobile E-mail

Zhou Xiaolu 86-21-80281266-1609 86-13818007752 zhouxiaolu@utourworld.com

Zhang Lin 86-21-80281266-1329 86-13918638271 zhanglin@utourworld.com



Shanghai Airlines Tours International (Group) Co., Ltd. 

Address: 8/F, Bldg. 1, 269 Tongxie Road, Changning District, Shanghai

Contact Tel Mobile E-mail

Gong Fei 86-13701634980 86-13701634980 gongfei1@ceair.com

Wang Jiaxun 86-18018658577 86-18018658577 844083912@qq.com

Shanghai Lemen Business International Travel Service Co., Ltd. 

Address: Room 1804, 800 Dongfang Road, Pudong District, Shanghai

Contact Tel Mobile E-mail

Peng Ling 86-21-58314658 86-13701702229 pl_001@lemengroup.com

Yuan Xuefei 86-21-58314658 86-18621935725 yxf_003@lemengroup.com

Destination Travel International (Shanghai) Co., Ltd.

Address: Block B, Xinda Building, 1399 West Beijing Road, Jing'an District, Shanghai,

Contact Tel Mobile E-mail

Zhang Li 86-21-62893645 86-13918855243 rsvsha@dtitours.com

Qin Xiaowen 86-21-62891188 86-13816009194 susanqin@dtitours.com

Shanghai Utour Int'l Travel Co., Ltd.

Address: Suite B, 16/F, Heng'an Building, No.3, Lane 333, No. 2 Shimen Road, Jing'an District, Shanghai

Contact Tel Mobile E-mail

Feli Du 86-21-62112066 86-18001621563 jdu@utourchina.com

Josef Gong 86-21-62112066 86-13301723888 jggong@utourchina.com



Beijing Spirit Translation Co., Ltd.

Address: Room 1703, Tower 7, Jianwai SOHO, No. 39 East 3rd Ring Middle Road, Chaoyang District, BeiJing

Contact Tel Mobile E-mail

Li Bo 86-13366029699 86-13366029699 libo@bjspirit.com

Guo Fangbin 86-15811162025 86-15811162025 fanyic@bjspirit.com

4. Translation Service (Recommended Translation Companies)

Company Name
Flight 
Ticket

Booking

Visa
Service

Hotel
Reservation

Catering &
Banquet

Conference 
Organization

Material
Production

Professional
Photo &
Video

Business
Reception

Guest
Reception

Surrounding
Tourism

Shanghai Jin Jiang Travel 
Holdings Co., Ltd. √ √ √ / / √ / / / √

China CYTS M.I.C.E. (Shanghai) 
Service Co., Ltd. √ √ √ √ √ √ √ √ √ √

Shanghai China Travel 
International Ltd. / / √ √ √ √ √ √ √ /

CITS Group Shanghai Co., Ltd. √ / √ √ √ / / √ / √

Shanghai Spring International 
Travel Services, Ltd. / / √ / √ / / √ / √

Shanghai CYTS Tours 
Corporation Limited √ √ √ √ √ √ / √ √ √

Shanghai Utour International 
Travel Service Co. Ltd. √ √ √ √ √ √ √ √ √ √

Shanghai Airlines Tours 
International (Group) Co., Ltd. √ √ √ √ √ √ √ √ √ √

Shanghai Lemen Business 
International Travel Service 
Co., Ltd. 

√ √ √ √ √ √ √ √ √ √

Destination Travel International 
(Shanghai) Co., Ltd. / / √ √ / / / √ / √

Shanghai Utour Int'l Travel 
Co., Ltd. √ / √ √ √ √ √ √ √ √

Available Services of Recommended Business Travel Agencies of the 4th CIIE

Shanghai Foreign Service (Group) Co., Ltd.

Address: 15F, FSG Mansion, 1000 Quyang Road, Shanghai

Contact Tel Mobile E-mail

Lilie Bingyuan Huang 86-21-62772105 86-13816752323 bingyuan.huang@fsg.com.cn

Amy Wang 86-21-62778682 86-13917341976 wangjia@fsg.com.cn



Transn (Beijing) Information Technology Co., Ltd.

Address: 1103, Floor 11, Jing’an Zhongganghui, 329 Hengfeng Road, West Tianmu Road, Jing’an District, Shanghai City

Contact Tel Mobile E-mail

Jenna Ding 86-18516268865 86-18516268865 jenna.ding@transn.com

Mancy Huang 86-18080982402 86-18080982402 mancy.huang@transn.com

BESTEASY (BEIJING) TRANSLATIONS CORPORATION

Address: Floor 3, Tower A, LangQin International Bld., No. 168, Guang’anmenwai, Xicheng District, Beijing

Contact Tel Mobile E-mail

Jason.Hu 86-18201790094 86-18201790094 jason.hu@chinabesteasy.com

Sunny Zhao 86-13910843155 86-13910843155 sunny.zhao@chinabesteasy.com

Lan-bridge Communications

Address: 34/F World Plaza, No.855 Pudong South Road, Shanghai,China 

Contact Tel Mobile E-mail

Mario Zhang 86-13052006886 86-13052006886 mario@lan-bridge.com

Ivan 86-18581513886 86-18581513886 ivan@lan-bridge.com

Shanghai Electric Digital Eco-Tech Co.,Ltd.

Address: 30th Floor, No. 8, Middle Huaihai Road, Huangpu District, Shanghai 

Contact Tel Mobile E-mail

Gong Zheng 86-21-67008485 86-18916171910 Gongz@eblssmart.com

5. On-site Information Supporting Service Provider

Beijing Chinese-Foreign Translation & Information Service Co.,Ltd

Address: No.24 Baiwanzhuang Street, Xicheng District, Beijing

Contact Tel Mobile E-mail

Fan Wu 86-18910888181 86-18910888181 fan.wu@ctis-cn.com

Peitong Li 86-18800188807 86-18800188807 peitong.li@ctis-cn.com



6. Recommended Enterprises for Group Meal

Number Company

Available Food and Beverage Categories
Contacts and Contact 

InformationChinese 
Communal 

Meal

Western 
Individual 
Serving

Buffet Tea 
Break

1 Intercontinental Shanghai 
Hongqiao NECC √ √ √ √

July Xu
+86 021-67001888-6718

+86 13501910330
july.Xu@ihg.com

2 The Portman Ritz-Carlton 
Shanghai √ √ √ √

Roger Qian
+86 021-62798888-5639

+86 13917006339
roger.qian@ritzcarlton.com

3 Hyatt on the Bund Shanghai √ √ √ √

Sarah Sun
+86 021-63931234-6251

+86 135 6463 1836
sarah.sun@hyatt.com

4
SHANGHAI LINESUN 
BANQUET CATERING Co., 
Ltd

√ √ √ √

Phile Guan
+86 021-6258-7777
+86 139 1776 8855

phile.guan@linesun.com

5 Grand Hyatt Shanghai √ √ √ √

Yuki Yu
+86 021-80241234-8552

+86 19529583512
yuki.yu@hyatt.com

6
Shanghai Pu Dong New 
Area Shangri-La Hotel Co. 
Ltd

√ √ √ √

Rose Huang
+86 021-28286329
+86 18621565259

Rose.huang@shangri-la.com

7 Hyatt Regency Shanghai, 
Wujiaochang √ √ √ √

Clara
+86 021-25651226
+86 13801778758

clara.ge@hyatt.com

8 SOFITEL SHANGHAI 
SHESHAN ORIENTAL √ √ √ √

Selina
+86 021-37611611
+86 13816777357

selina.sun@sofitel.com

9 JW Marriott Hotel Shanghai 
Changfeng Park √ √ √ √

Beryl Zhang
+86 021 22156664
+86 13641909451

beryl.zhang@marriott.com



Number Company

Available Food and Beverage Categories
Contacts and Contact 

InformationChinese 
Communal 

Meal

Western 
Individual 
Serving

Buffet Tea 
Break

10 Park Hyatt Shanghai √ √ √ √

Ada Fang
+8621 6888 1234*4552

+86 139 1768 7873
ada.fang@hyatt.com

11 Hyatt Regency Shanghai 
Global Harbor √ √ √ √

Yoko Gu
+86 021-62151234-6867

+86 13918219034
yokohanqing.gu@hyatt.com

12 Renaissance Shanghai 
Yangtze Hotel √ √ √ √

Charlie Zha
+86 021-62750000-2343

+86 13917970056
charlie.zha@radissoncolletion-

yangtze.com

13 The St. Regis Shanghai 
Jingan √ √ √ √

Nadia Luo
+86 021-62579999-7838

+86 13917401933
nadia.luo@stregis.com

14 Shanghai Marriott Hotel 
Hongqiao √ √ √ √

Sarah Dong
+86 021-60106000-6688

+86 13636371876
sarah.dong@marriott.com

15 Harvest Festival (Group) 
Co., Ltd. √ √ √ √

Beck Sun
+86 021-64515166
+86 13816014999
becksun@fsrjt.com

16 The Ramon Shanghai √ √ √ √

Justin Zhang
+86 19921942876
+86 021-62389707
99060672@qq.com

17 Shanghai HengYueShangPin 
Food & Beverage Co., Ltd. √ √ √ √

Benson Wang
+86 021- 62589778
+86 13817362027

421996148@qq.com

The above is the preliminary selection of group catering service units, and the final list published by 
Shanghai Municipal Commission of Commerce shall prevail.



7. Financial Service
As the only official ‘Comprehensive Banking Enterprise’ of CIIE by the Ministry of Commerce in China 
and one of the strategic partners and financial service providers of the event, Bank of China provides 
comprehensive financial services covering pre-exhibition, in-exhibition and post-exhibition for CIIE.

Please refer to Appendix 15 for specific service contents, or contact the following service teams:
Contact: Ms.Qian Xiaoying
Tel: 86-21-69721091
Mobile: 86-13818179635
E-mail: qianxylw_sh@bank-of-china.com

8. Insurance Services
As a core supporting company and a designated insurance service provider of the CIIE, CPIC has 
tailored the one-stop insurance products and services “CIIE Insurance” to the exhibitors, builders, 
logistics suppliers and e-commerce service platforms of the Fourth CIIE. The “CIIE Insurance” 
is classified into basic category and special category, and all kinds of related guarantees can be 
consulted through email.

Please refer to Appendix 16 for specific service content, or contact the following service team:
Company Name: China Pacific Insurance (Group) Co., Ltd. Shanghai Branch
Address: No. 400 Wusong Road, Hongkou District, Shanghai
National Service Hotline: 021-66779900 

Responsible 
Area

1.1H/1.2H/2.1H/2.2H 3H/4.1H/NH 5.1H/5.2H/6.1H/6.2H 7.1H/7.2H/8.1H/8.2H

Contacts YU Huayi CHENG Mincheng  Li Yiwei Qin Zi’an

Tel 86-13817992765 86-17317853072 86-13917341861 86-13816976462

E-mail shyuhy@cpic.com.cn
shchengmincheng@

cpic.com.cn
shliyiwei@cpic.com.cn qinzian@cpic.com.cn

9. Air Carrier Service
1) China Eastern Air Holding Co., Ltd.
 As the "Designated Air Carrier of China International Import Expo", China Eastern Air Holding Co., 

Ltd. (CEAH) will provide ticket discounts for participants travel to Shanghai during the CIIE period. 
Applicable personnel include CIIE participants, visitors, invited guests and partners’ employees as 
well as their accompanying personnel. For the CIIE preferential policies of China Eastern Airlines, 
please log in the official website of China Eastern www.ceair.com 90 days in advance, or dial 
China Eastern Service Hotline (+86) 95530 to apply. 

 Please refer to Appendix 17 for details of service, or find Official website www.ceair.com, 
or contact service hotline (+86)95530.



2) China Southern Airlines Co., Ltd.
 As the "ore Supporting Enterprise" and "Designated Air Carrier" of CIIE for two consecutive 

years, China Southern Airlines Co., Ltd. will provide one-to-one professional service for CIIE, 
such as coordinating various air service demands, itinerary planning, travel suggestions and 
presenting high-quality air travel plans.

 Please refer to Appendix 17 for details of service, or log in Official website www.csair.
com, or contact service hotline (+86)95539.

10. Transportation Services
COSCO SHIPPING is a core supporting enterprise of the CIIE, as well as the only international 
shipping service provider recommended by the CIIE. It is also one of the officially recommended home 
transportation service providers and special decoration service providers, providing one-stop services 
from exhibit transportation to booth setup for the CIIE.

Please refer to Appendix 18 for specific service content, or contact the following service teams:

1) Contact Information for Home Transportation Service Provider

COSCO Shipping Air Freight Co., Ltd.

Address: 10F, BUILDING 10, NO 131 GUO SHUN ROAD, YANGPU DISTRICT, SHANGHAI 200433 CHINA

Contact Tel Mobile E-mail

Pei Ting 86-21-67008972 86-13811915042 05transporter@ciie.org

Gong Shuting 86-21-55891146 86-13917014074 05transporter@ciie.org

Ma Zepeng 86-21-67008971 86-15011213771 05transporter@ciie.org

COSCO SHIPPING Lines Co., Ltd.

Address: 378 Dongdaming Road, Hongkou District, Shanghai

Contact Tel Mobile E-mail

Zhou Yiwen 86-21-35124888*1189 86-13816300623 ZHOUYW@COSFRE.COM

Ma Xiaoxu 86-21-35124888*1211 86-13661831527 MAXX@COSFRE.COM

2) Contact Information of Transportation Service Provider

11. Business Center
The Business Center in the venue will be open to all exhibitors and visitors during the Expo (Please 
refer to the Visitor Guide and On-site Guide Map for the specific location). The basic services of the 
Business Center include copying and printing, faxing and scanning, email receiving and sending, 
wheelchair leasing, mobile charging, graphic production and ticket booking, etc. 



12. Online Services
The Exhibitor’s Manual is released together with the online service system. It is recommended that the 
exhibitors and their entrusted constructors use the online service system.

13. VR Online Display Service
The CIIE can provide exhibitors with services of VR panoramic production and online VR display for the 
onsite booths, supporting activities and conferences. VR service for exhibitors is divided into profile, static 
and dynamic version. For the dynamic version, personnel can be arranged for on-site explanations. Please 
contact the team below for details:

Shanghai SVRTEC Information Technology Co., Ltd

Address: 606, SMIC Building, No. 800, Shangcheng Road, Pudong New Area, Shanghai

Contact Tel Mobile E-mail

Hong Xiao Li 86-21-51098832 86-18616782602 2577860081@qq.com

Chen Xiao Chuan 86-21-51098832 86-13162020368 see368@163.com
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