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Abstract

This report is compiled based on the evaluation data of the 2021-2022 Corporate Social
Responsibility Governance Self-Declaration and Evaluation (hereinafter referred to as “the
Evaluation” ), as well as the existing CSR problems and suggestions for improvement.
In accordance with relevant standards such as SJ/T 16000-2016 Guidance on Social
Responsibility of Information and Communication Technology Industry, SJ/T 11728-
2018 Social responsibility Management System of Information and Communication
Technology Industry and T/CESA 16003-2021 Evaluation Index System of Social
Responsibility Governance in Information and Communication Technology Industry,
the Evaluation conducted a comprehensive review of 243 companies in the Information
and Communication Technology (ICT) industry through four stages including, online
registration, preliminary review, data verification, and the summary of scores . The
Evaluation focused on ten themes, including CSR governance, technological innovation
and application, employee rights and interests, safety and health, resource conservation
and environmental protection, business integrity, supply chain cooperation, consumer
relations, virtual community management, and community engagement and development,
and centered around the impact of corporate decisions and activities on the economy,

society and the environment.

This is the fifth CSR development report of the information and communication technology
industry in China. The last report was released at the International Forum on Corporate
Social Responsibility of Industry and Information Technology Sector and the Launch Event
of the 2021 Sustainability Report of China’ s Industry and Information Technology Sector
at the fourth China International Import Expo held on November 7, 2021. The following

characteristics are presented based on the evaluation results:

1.Technological innovation and employee development are highlighted to promote

sustainable development of the industry chain

In order to support the sustainable development of the industry chain, ICT companies

have taken robust measures to push for breakthroughs in core technologies for key
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fields, promoted industry chain ecological construction and strengthen professional
and technical personnel training to enhance the corporate anti-risk resilience. 80.66%
of the evaluated companies have continued to scale up research personnel training and
investment; 78.19% have developed sustainable strategy on technology innovation;

66.26% have applied the CSR concept to the product and service life circle.

2.More companies are fulfilling their CSR, with companies in the catching-up stage

stand out the most

Due to the sample size, the number of evaluated companies has risen from 153 to 243 and
the average score on CSR fulfillment decreases slightly year on year to 55.59 points, which
indicates that those companies are in the starting stage. As far as company evaluation
star is concerned, the number of companies with one star and above has increased more
significantly than the previous year. Among them, companies in the catching-up stage have

had the greatest year-on-year improvement.

3.Top 100 companies with the ICT competitiveness have seen improvement in CSR

performance for three consecutive years

As the benchmark of the ICT industry, the average score on CSR performance of the top
100 companies with the ICT competitiveness is 60.01 points, which has increased for three
consecutive years and marks their transition from the starting stage to the development
stage. Among the ten themes, companies have the best performance on technological

innovation and application, with an increase of 3.48 percentage points year on year.

4.Supplier performance management is emphasized to boost the CSR performance

along the supply chain

In the face of the complex and ever-changing external environment, nearly 60% of
evaluated companies have built communication mechanisms with all parties along the
supply chain, and by emphasizing the supplier code of conduct, they have worked together
with upstream and downstream to build a shared community of responsibility. Besides,
more than 60% of the top 100 companies with the ICT competitiveness have introduced
support measures for industrial chains and supply chains to drive the coordinated

development of upstream and downstream in the industrial chain.
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5.Multi-measures are taken to contribute to carbon peak and carbon neutrality for

better ecological protection

To achieve the goal of carbon peak and carbon neutrality, 74.49% of evaluated companies
have established environmental management systems; 84.66% have carried out pollutant
and waste management to promote energy saving and emission reduction; 61.32% have
taken various initiatives to reduce greenhouse gas emissions; and nearly 30% have taken

measures to protect biodiversity and ecosystem.

6.High attention is paid to the training of digital R&D talents, with outstanding

performance in employee right protection

The comprehensive score rates of employees' rights of the evaluated companies is 78.50%,
ranking first in the ten themes. 80.25% of the evaluated companies have focused on
employees' career development; 83.95% have enhanced employees' sense of happiness
in various ways; 74.49% have established management systems for hiring, rating and
motivating scientific and technological talents, and insist on cultivating innovative talents

to drive the sustainable development of the industry.

7.More ICT companies are adopting ESG disclosure but it is no easy task to develop

ESG strategy with Chinese characteristics

The evaluation data shows that nearly 20% of the ICT companies that disclose
responsibility information by issuing reports have issued ESG reports. In order to have a
road map to ESG strategy implementation in accordance with Chinese actual situations,
the standardization, industrialization and empowerment of ESG need to be constantly

combined with the domestic industrial situation and the actual enterprise development.

8.Continuous efforts are made to help build a harmonious community and implement

the dynamic zero-COVID policy

The comprehensive score rates of evaluated companies in community engagement and
development is 69.04%, ranking fifth among the ten themes. 80.66% of companies have
actively participated in disaster prevention and relief and other public welfare activities;
60% have insisted on implementing the dynamic zero-COVID policy to consolidate major

strategic achievements in COVID-19 control; nearly 30% have focused on rural vitalization
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to inject new vitality to rural development, leading an example on the road to common

prosperity.

9.With more and more companies promoting gender equality, the development of

women becomes a growing focus

The number of evaluated companies promoting gender equality has increased compared to
previous years, with 181 companies positioning themselves as non-sexism in recruitment,
training, promotion, compensation and benefits of employees. 130 companies have
established regulations and measures to eliminate forced labor and harassment. Some
companies have formulated management systems to attract and motivate women staff ,
and provided educational training to help women employees improve themselves. With
these efforts, their innovation potential can be fully unleashed and the needs of women at
all stages of their career development can be met, thus producing perpetual momentum

for the sustainable development of the industrial chain.
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